RAIZA ROSBETH ROMERO ROMERO
Date of Birth: 01-03-1990 | Santa Fe 5000, CABA

Email: raizaromero4@gmail.com | Phone: 1124021402

PROFESSIONAL OBJECTIVE

To evaluate client needs and guide them in achieving their goals through personalized planning and
continuous support, providing motivation and emotional backing throughout the process, ensuring client

satisfaction.

ACADEMIC BACKGROUND

Bachelor's Degree in Biology and Chemistry

Graduated - 2012

WORK EXPERIENCE

SUAYA UNIFORMES (2018 - 2024)
Position: Store Manager - Sales Advisor
- Customer service

- Invoicing and POS handling

- Cash register balancing and closing

- Stock inventory and replenishment

- Exchanges and returns

- Window display design

IMAGEN GYM - VENEZUELA (2014 - 2018)

Position: Store Manager

- Customer service

- Client orientation, identifying needs and exercise routines
- Cash register balancing

- Monthly payment collection

- Maintaining a clean and safe training environment
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PERSONAL TRAINER (2022 - Present)

- Physical goal and needs assessment

- Personalized training plan creation

- Exercise technique guidance and correction
- Motivation and emotional support

- Progress monitoring (adjusting and reevaluating the training plan)

SKILLS

- Committed and responsible
- Effective communication

- Teamwork skills

- Problem-solving abilities

- Proficient in Microsoft Office (Word, Excel)

COURSES COMPLETED

- Muscle Building and Hypertrophy - Gualda Trainer (2022)
- Customer Service Excellence - ADECCO (2014)
- Leadership-Based Relationship Management - ADECCO (2015)

- Sales Advisory, Persuasion, and Situational Influence - ADECCO (2016)



