CoNTACT

San Nicolas De Los Arroyos, 2900 AR
Mobile: +54 9 336 4283439

moramoyano@hotmail.com
Skype: mora.moyano
Passport up to date.

EbucaTiON

March 2015

Course: Manicurist

Harmony, Hand & Nails, Buenos
Aires, Argentina

Course with international validity.

April 2015

Course: Bartender

Gato Dumas, Rosario, Argentina
e Short course of Bartender

e Introduction to classic, modern
and avant-garde techniques and
formulas for the preparation,
presentation and service of
refreshed drinks, shakes,
smoothies and direct drinks;
applying different fermented,
macerated and distilled
beverages.

December 2013

High School Diploma

Colegio De La Ciudad, San Nicolas
De Los Arroyos, Argentina

LANGUAGES

Spanish: Native language
English: A2

Elementary

MoRrA MoYANO

PROFESSIONAL SUMMARY

Efficient, accurate and detail-oriented manicurist with an innate drive to
provide exceptional service. Attentive to client preferences and modern
trends in aesthetics. Positive attitude with consistent record of building
clientele and achieving high rates of client retention.

Also, I'm a hardworking team player effective at multitasking to satisfy
customers and achieve work targets in fast-paced restaurant and bar
settings. Knowledgeable about processing payments, using
Point-of-sale systems and serving alcohol in a responsible way.

SKILLS

English fluency Guest service

Efficient multitasking Teamwork and Collaboration

Relationship Building

COURSES AND CERTIFICATIONS

® Advanced Gelish Natural Nail and Gel Nail fundamental 101
Education Course — Issued by Maria del Rosario Burgardt.

® FElectric File System — issued by Lysa Confort.

e Esmaltado perfetto— issued by Antonio Sacripante.

e Estructura perfetto de acrilico y gel- issued by Antonio Sacripante.

Work HisTory

August 2022 - Current
Manicurist , Tita “s Nails Bar, San Nicolas De Los Arroyos

e |'m founder of Tita s Nails Bar

e | work with two people who are reporting to me.
e Nail expert with an international certification.

e I'min charge of recruiting manicurists.

e | take care of stock, manicure implements, etc.
e | have a big client portfolio.

e Oversaw schedule to manage appointments of new and existing
clients.

August 2022 - November 2023

Bartender Assistant, La Mira Restaurant, San Nicolas De
Los Arroyos, Argentina

e Greeted customers and provided friendly, knowledgeable service.

e Ensured compliance with local alcohol regulations through diligent
ID checks and responsible service practices.


mailto:moramoyano@hotmail.com

e Participated in promotional events like "Expo Agro" and special
occasions at the establishment, assisting in setup and execution to
ensure successful outcomes.

e Restocked ice, condiments, and snacks.
o Assisted wait staff with timely food delivery and guest requests.

e Checked dining area supplies of linens, wrapped silverware, and
replenished low stock.

May 2017 - November 2020

Manicurist and Pedicurist, Espacio Uno, San Nicolas De

Los Arroyos, Argentina

e Treated, prepared, and maintained client's nails on both hands and
feet.

e Mastered advanced nail techniques through continuing education
courses, elevating the quality of services offered at the salon.

e Sanitized workstation and stocked assigned workspace to facilitate
general office and spa cleaning.

e Kept clients’ nails in great condition and offered advice on
maintaining manicures.

e Offered personalized services according to needs and preferences.

e Educated clients on proper use of salon products.

January 2015 - June 2017
Restaurant Manager, Cantina Somisa, San Nicolas De Los
Arroyos, Argentina

e Monitored and adjusted pricing, discounts and promotions to
maximize profitability.

e Met, greeted, and encouraged feedback from customers and used
feedback to implement positive changes within restaurant.

e Trained staff on proper cooking procedures as well as safety
regulations and productivity strategies.

e Reduced health risks and safety hazards by preparing beverage
products consistently while creating cleaning schedules, restocking
items and sanitizing equipment to adhere to health department
standards.

e Promoted positive atmosphere and went above and beyond to
guarantee each customer received exceptional food and service.

References
. Maria del Rosario Burgardt
+54 9 3364353013

Espacio uno.

. Enrique Bellagamba
+54 9 3364340818
Cantina Somisa.

. Maria de los Angeles Quintana
+54 9 3364 67-4610
La mira.



