RECEPCIONIST

Lilliam A.
Then R.

OBJECTIVE

Provide the guests with personalized attention fo their
requirements, camy out the check-in and check-out

processes quickly and efficiently, perform the
administrative aclivities for the achlevement of the
objectives and operational performance.

CONTACT EXPERIENCE
La Altagracio, Dominican BEepublic, SPA RECEPCIONIST
liythen@gmail.com Hyatt Ziva-Zilara | Juanillo, Cap Cana | 2022-2024

+1 B29 B03 3080

Make reservations, check in and check out process,

EDUCATION sel services and products, VIP attention to guests,

manage sifuations and make incident reports,
BACHELOR S DEGREE IN ACCOUNTING supervise the preparafion of the services and take
UASD, Higley. care af the work shift operation,

ENGLISH INMERSION PROGRAM

FROMT DESK RECEFCIOMIST
MESCYT, UASD, Higiey.

The Level | Bavaro, Punta Cana | 2021-2022

CUSTOMER SERVICE

g A VIP attention to guests, check in and check out
INFOTEP, Higuey.

process, management of situations and maoke incident
reports, upgrade sales, manage petty cash, amival
arangements and take care of the work shift

SKILLS apearation.

Office Packoge
FRONT DESK RECEPCIONIST

Troubleshooting Hard Rock Hotel | Macao, Punta Cana | 2019-2020
Multitask Carry out the check in and check out process,

. : manage peltly cash, create guast profiles in the
Stress Resistance system, make incident reports and others.

Escaneado con CamScanner



REPUBLICA DOMINICANA
JUNTA CENTRAL ELECTORAL
MHmvm

402-2587474-8

LLIGAR DE NACIMIENTO:
HIGUEY, R.D.

FECHA DE NACRMIENTO:

11 AGOSTO 1886
NacionaLiDaD: REPUBLICA DOMINICANA

sexo: F sancre: O+ estanocvi: SOLTERA
ocuracion: ESTUDIANTE
FECHA DE EXPIRACION:

LILLIAM ALEJANDRA
THEN RODRIGUEZ _
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