GENARO TORRES BERNAL

CRA 85B # 52B56 BOGOTA COLOMBIA
Passport AW404372

torres-100@live.com - live:torres100-1-SKYPE
+57 -3112181429  +57- 3242090974 (wife)

OBJECTIVE:

| like working on Ship cruises because | know people of various nationalities |
learn and know many cultures and customs, the world is known traveling and
providing excellent customer service, and a good salary is earned in this way |
can support my family, Performing the position of STATEROOM ATTENDANT,
this company is very famous with its cruise line around the world.

PROFESSIONAL EXPERIENCE:
From December 11, 2023 until today | have been at home.

PRINCESS CRUISE LINES, LTD. Jun 25 - 2023 to Dec 11 -2023
Stateroom Steward
> Cover the section when the Stateroom Attendant is sick or has a day off.
> Supply the Lockers with toilet paper and all the materials that the cabin
attendants need.
» Stock the lockers with towels, sheets, covers, and everything the cabin
attendants need.
» Do special clean of the pantry’s and keep them organized.
> Clean the officers and staff cabins and take the uniforms to the laundry.

DOUBLE TREE BY HILTON HOTEL BOGOTA January 15-2017 to DEC 23-
2019 CABIN STEWARD

» Introduce myself to guest and welcome them.

» Keep the rooms clean and organized.

> Be allowed if they need anything.

> Use the chemicals suitable for two for cleaning.

> Give them information on tourist sites if required.

ROYAL CARIBBEAN MIAMI  March 15- 2011 to November 30 - 2016
STATEROOM ATTENDANT
> Introduce myself to the passengers and welcome them on board.
» Maintains cleanliness of carpets inside cabin and passageway by
vacuuming/ or sweeping, cleaning of Showers, sink and toilet bowls.
> Take the bags to the cabin. Meet the requirements of the guest.
» Keep the rooms very clean and organized.
» Make changes in the lines indicated days and when is necessary.
L]



» Keep the public area of the assigned section clean.

PULLMANTUR CRUISES - Barcelona, Spain January 2005 to December
2011 CABIN STEWARD

» Introduce myself to the passengers and welcome them on board.

» Verify that they have full luggage.

» Take their clothes to the laundry.

» Keep the room clean and organized

EDUCATIONAL BACKGROUND

BOGOTA, COLOMBIA

National Institute Juan Jose Neira 1990 - 1995
BOGOTA, COLOMBIA

Departamental School Antonio Narifio 1985 - 1989
BOGOTA, COLOMBIA

Colombian Air Force Military Service 1984 - 1985
LANGUAGES

» Spanish: native language.
» English: fluent (speaking, reading, writing).
» ltalian: intermediate.

REFERENCES

NAME: DOUBLE TREE BY HILTON HOTEL BOGOTA CAMARERO DE
HABITACIONES (CABIN STEWARD)

Company — Position

Year Know 15/01/2017 TO 10/12/2019

NAME: PULLMANTUR CRUISES BARCELONA SPAIN CABIN STEWARD
Company - Position

Year Known 15/01/2005 TO 10/01/2011

Cell Phone Number 34 914188779
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TORRES BERNAL
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Height (m)

1.86

Colour of Eyes

Black

Dislinguishing Marks
None

Discharge Book No
BOSS-SDB-13102-23

Sumame

TORRES BERNAL

Other Name(s)
Genaro

Nationality

COLOMBIAN

Dale of Issue

6 September 2023

Signature of Issuing Officer

w2 ]
Clkel -

Date Of birth

22 May 1966

GCounlry of Birth

COLOMBIA

Expiry Dale

6 September 2033

Signalure of Holder

sehiaro |

[enes

This document is issued in

with the Seaf;

(ILO No, 108)

' Identity D

Conventlon 1958
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‘ Performance Partnership Form

« Dashboarg

« My Appraisals Search: | - ) : Oiltgn
+ Resources
Welcome Julia Yamira Munoz Avila (RD Spv Stateroom Baja & Aloha {part)) Search by: Surname, Forename, Position, Known As, or MAPS ID

i Actions Approvalsr Help

Surname: Torres Bernal Forenames: Genaro

MAPS ID Number: 667786 Brand: Princess

Current Ship: Discovery (XP) Evaluation Position: Jr SRS Stateroom Baja & Aloha (port)
Date Joined Ship: 06/25/2023 Planned Disembarkation: 12/11/2023

Appraiser: Julia Yamira Munoz Avila Delegate Supervisor:

Appraisal Type: Final Appraisal Appraisal Category:

Final Appraisal is due in 13 Days

Appraisal Status: Pending_1st Approval
Current Approver: Istvan Visnyovszki
Most Recent Action: Julia Yamira Munoz Avila Approved on 11/24/23 3:48 PM
i . i 5. v 4 o isal
Commitment to the Company Mission, Vision and Values; Demonstrates Culture Essential Behaviors [14. of Aopeaieal]

[Section Score: 3 out of

Minimum of 2 Observations to be entered here based on: what the teammember did, how they did it, and how consistently they did it.

+ Demonstrates personal commitment to, advocates for, and effectively communicates the company's core values, goals, and initiatives.

« Treats all people with dignity and respect; shows respect for and understanding of diverse points of view.

» Prioritizes ethics and compliance, including health, environmental protection, safety, and security in day-to-day duties.

+ Encourages others and demonstrates the ability to speak up, raise concerns, suggestions, and questions issues of non-compliance without fear of retaliation.



Meel Slandards

Comments:

_Du:lng Ihls ime Genaro has demonstrated a commlimenl to lhe company's values, goal and al times ake Inlllallves. Genaro also displays a posllive allllude while doing officers cabins,

: {14% of Appralsal)
Contribution to Guest and Team Experience [&#allon Bcore: 2 6t ol

Minlmum of 2 Observations to be onlered hero basod on: what the teammember did, haw they did It, and how conslstently they did It.

« Conlributes to a welcomlng and professlonal environment for guests and teammales,
« Understands how thelr performance, diractly and Indirectly, Inpacts the guest axperlence,

Neads Improvemenl - Somelimes Meels Slandards

Comments:

Genara provides a posliive approach to cfficers. During his conlracl he recelved an approximalely 3-5 commenl letlers which were recorded In his Journal. These lellers were posllive and pralsed him f
requasts, As a Jr somellmes he was covering secllon and obsarvallons showed lhal guesi ware adjusling Ihelr spead of conversallon so lhal Genaro could undersland Lhelr requirements. Ils been nolk
with CAT davlce and the use of gems,

14% of Appralsal
Commitment to a Culture of Learning and Improvement }sarjmn sfom; 5’Umo.

Minimum of 2 Observations bo ba enfered here basad on: what the feammember did, how they dld It, and how consistenlly they did it,

» Seeks opporlunities lo learn and develop skill proflclency and Improve work quality,

+ Ensures thal all mandatory/required tralning Is completed on time,

« Learns from Incldents and takes steps to ensure thal they den't reoccur

« thinks ahead to examine polentlal consequences of actlons,

« Demonstrates abllity to problem solve and adjust to challenges to meet new requirements.

Conslstenlly Exceeds Slandards

Commenls:
Genarocompleles all his Iralning wilhin good time through GLADIS. He also allended Tracker lralning with Securlly and day to day lralning In rooms divislon, He alsoasslsls a lralning wilh securlly reg
TRAKA machlne. He also altended L&D lralning and was willing 1o learn and develop hls skills and Imprave,

e ! S A
Proficiency in Role Responsibliities {ggcﬁlgrfl Spc%rrael:sznoul ol

Minimum of 2 Observations to ba enlered here based on: what the teammember did, how they dld It, and how conslstently they dld It,

« Demonstrates an understanding and ownershlp of asslgned tasks and responsiblilties outlined by the Job description,
« Performs dullas with the functlonal and technleal knowledge and skllis to do the Job correctly; produces high-quallty, accurate work.
» Contributes to the efforts that support established team and depariment goals.

Needs Improvemenl - Somellmes Meels Slandards

Comments:
Ganaro demonsirates an underslanding and ownership of his asslgnment as a Jr. He was willing lo help hisleammales. And allhoughthare wera limes In which ha needed lo rectify officer's cabins ba¢
cleaning, he will lake lhe advice and raclify ltrighlaway wilhoul any complainl. Observallon shows also thal he needs Improvement on gues's slaleroom and wilh righliralning he may be able to fully ¢

; ; 14% of Appralsal)
Managing Company Resources £Sac:|un Scare: 5 oul ol

Minlmum of 2 Observations to be enlered here based oni whal the leammember did, how they did It, and how conslstenlly they did It

« Responslbly handles all assets (supplles, equipment, materlals) with care to avold damage, loss, or unnecessary wasle,
+ Displays an understanding of how tha team member directly or Indlrectly Impacts the financlal success of the operatlons,

Conslslenlly Exceeds Slandards

Comments:

Genaro displays an underslanding of how the leaam member direclly or Indiraclly Impacts the linanclal auccoss of tha oporeliona in regerd o assols, Ho handlod a good uso of tho suppllos, ocquipment
fo avold damage, loss and unnacassary wasla. And find ime lo keep hls equipmant clean and In good condliion,

i % of
Team Engagement and Communication }é‘lé?lé’,.-'“s‘i";,i'??;"om ol

Minimum of 2 Obsorvations to be entered hero based on: what the teammember dld, how they did il, and how conslistently they dlid It,

« Speaks up to share Ideas or Informatlen on imperiant issues,
« Serves as a positive Influence on others through supportlve communlcatlen and actlons,

Conaslslenlly Exceads Slandards

Commenls:

On a dally basls Genara recelved posliive commenls and was frlendly towards his peers, He regularly performs wilh a posilve alllude and as a Jr he always Irles his best lo help srs with lowels and st
supervisor and lollowed up lo ensure oparallon on the decks. Ha performed wall In his area and met lhae standard,

Overall Score & Rating: 4 - Meet Standards
Fulure Development Goals: {Required)



Genara finishes his contract on Discovery Princess and was under my suparvision far approx, 3 months. Genaro was able o perfarm in a daily basis and recaived positive comments from his office
in his jeumal praising him for his dedication, attention ta detail and hard work. Genaro was a Jr that was always willing o help his teammates and ask questions if he needed, always reachable and
instruclions, willing to grown within the company. Genaro was good al escalaling Issued so that they could be resalved ina limely manner. Dua to parsonal reason Genaro dacided to short his cont
all yaur hard work and we wish you all the bast In your future andeavors and your strengths of providing a great guast experience. Wish you tha bast!

Shoreside Corporate Review

Performance williin dcceplable levels, no furihier raview needed

Additional Comments for Corparate Review
({these comments and the recommendation above will not appear on the appraisal)

¥ Appralser Oy Section: _

(This section is not visible to the Appralsee)

B Pgt_‘f_u[p}_ance Jnu;:alNoles N B

Previol

Event Commaents

Today Genaro covered section 61. Receiving cqn_gratulatlons ?'rnrn the
B626 VIP booth for his good service and good attitude in placing ice
bothmeorning and night. i

While dloing inspection of the officers cabins, cabins 42036, 42038,

42048 and 42050 at the time of inspection were found to be in very
igoodclean condition and well organized.

Taday Genaro received one cémrr@?t ffom his cabin slateroam 52001 "Thank Gt
hard work and always keeping the staleroom clean and on a high standard, than
amazing quallty work and make his customers happy".

During this lumaround X344, RDM, Execulive Room Division Corporate Ms, Ferr -
inspected alaha poriside averall deck Including valet runners perfermance. He fo
inslruclions given to him for lurnaround and did a gob jab been fast with clearing
follows alt inslruclions for turnaround new system,

féa‘ay'osihsiz'nzéﬁ. -Gg.r;a-ro raceived a positive comrﬁsnt regarding his parforn
You Genara for your outstanding service", He has been doing officer cabins and
commanl from cabin numbar 51027 officer with three stripe on the electrical dep:

Genaro , keap going with the hard Jab.

. T.'n_d-ay(lgmﬁl?.l)za Mr. Génaro recaived a'pusi‘liv'a .co-r'nmanl raQ.%rdhg his perfern

You Genaro for your outslanding service". He has been doing officer cabins and
comment from cabin number 51027 officer with three strips on the electrical dep:
Genaro , keep going with the hard job,

Appralser Comments
Julia Yamira Munoz Avila (RD Spv

Stateroom Baja & Aloha (port))

Dato Croatad Croatad By ) . Evont 0-de. Evaent Date
Nov 23, 2023 Julia Yamira Munoz Avila 'J_:'d_SIIW&f Performance Nov 21, 2023
Cominent .
Nov 23,2023 “Julia Yamira Munoz Avita " Nov 19,2023
Oct 19, 2023 7 ..;ul‘ia‘Ya.mira N.iun-',mi Avlla Posltive Perforrn'a.ﬁce o Oct 19, 2023 .
Camment
Oct 16, 2023 Julia Yamira Munoz Avila Posilive Performance Oct 14, 2023
Comment
Sep 6, 2023 7 '.Vluilia Yamira !\.—'IumzAvi!a " Posilive Parformance Sep 6, 2023
Comment
Sep 6, 262.3" T u:llk.ll-i;‘(_a;nir-a- Mu}\&{A\;ﬂa Pasllive Parformanca_ Sep 6, 2023
. Comment
_v_AppralselApprover SIgn-Off History: s e e
Created h --P-:.'-e-v_]t;:usWSlratus _ Action __ ToStatus ~
Nov 24, 2023 In Progress Approved Pending 1st Approval
Recent Activily:
Date From Status Action
11/24/2023 03:48:37 PM MST In Progress Approved
11/24/2023 03:48:28 PM MST In Progress Save And Approve
11/24/2023 03:48:21 PM MST In Progress Save only butlon
11/24/2023 03:47:17 PM MST In Progress Save only button
11/24/2023 03:44:58 PM MST In Progress Save only bulton

» Full Log | }

Time : 11/24/202309:15:39 PM

To Stalus Editor

Pending 1st Appraval Julia Yamira Munoz Avi
In Progress Julia Yamira Munoz Avi
In Progress Julia Yamita Munoz Avi
In Progress Julia Yamira Munoz Avi
in Progress Julia Yamira Munoz Avi



ROYAL CARIBBEAN CRUISES LTD.

CERTIFICATE OF PROFICIENCY
SECURITY AWARENESS

ISSUED UNDER THE PROVISIONS OF REGULATION VI/6.2 OF THE INTERNATIONAL CONVENTION ON STANDARDS OF TRAINING, CERTIFICATION AND
WATCHKEEPING FORSEAFARERS, 1978, AS AMENDED (STCW) AND AS APPROVED BY THE BAHAMAS MARITIME AUTHORITY.

THIS CERTIFIES THAT

TORRES BERNAL, GENARO

DATE OF BIRTH: 1966/05/22 SEAMAN'S IDENTITY DOCUMENT / PASSPORT NO:
EMPLOYEE NO: 646017 NATIONALITY: Colombia

HAS BEEN FOUND DULY QUALIFIED IN ACCORDANCE WITH THE PROVISION OF STCW REGULATION VI/6.1 AND STCW CODE A-VI/6.4 AND 1S DEEMED
TO BE PROFICIENT TO SERVE ONBOARD AS A PART OF THE SHIP COMPLEMENT WITHOUT DESIGNATED SECURITY DUTIES.

DATE OF ISSUE: 2014/05/05 5o J
DATE OF EXPIRATION: UNLIMITED LA
CERTIFICATE NO.: VI -6543 = N\ 4111 A
INSTRUCTOR / ASSESSOR: HARMAN, JOHN MARTIN FRANCIS 7 Richard Pruitt

4 MARITIME COMPLIANCE
POSITION: CHIEF SECURITY OFFICER S Ry

ASSESSOR: / MASTER: OSTER, ROBERT TOBIAS ROYAL CARIBBEAN CRUISES LTD.
POSITION: STAFF CAPTAIN THE BAHAMAS MARITIME AUTHORITY

SHIP: VISION OF THE SEAS A
(L fAro ore>
Signature of Holder

ey THE ORIGINAL OF THIS CERTIFICATE MUST BE KEPT AVAILABLE IN ACCORDANCE WITH REGULATION
E __.N.._._Oﬂ._.ImOOZ<mZ._._OZ<<Imzm<m_ﬂ._._._m10_._um_»_mmm_u<_ZOOZmO>_ﬂU>MI=u.

For verification inquiries please contact: HRISTeamShipboard@rccl.com
1050 Caribbean Way / Miami, Florida 33132 USA




{4 Sun Cruises 000286

Lhus 15 to certrfy that

Genaro Torres

_ has successfully completed a course of proficiency in Elementary First Aid approved by
Babamas Maritime Anthority, meeting the requirements laid down in

STCW 95 Regulation V1] 1-3.

U&N@ 11 Feb 23

Escamned by __pp 1 —
T _BR. @hSE IOrm.,ﬁu
M. B, (J B.D. Az
MEDICAL: O_uﬂ_o,hm
SUN CRUISES




Nominee for GOLD Premiere Award
Employee of the Month

Presented to:

GENARO TORRES

On board the Legend of the Seas for the month of August 2013
In Recognition of Your Outstanding Performance and
Commitment to the Gold Anchor Standards

A1 [

Captain ARILD HANSEN
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This is o certify that S

TORRES BERNAL, GENARO
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LY

~__ ROYAL CARIBBEAN CRUISES / CELEBRITY CRUISES/AZAMARA CRUISE LINES =

has campleted 1 hours training inr Maring Pest Management b=
Bed Bugs, Froduct knowledge and Safely .

This 19TH 44y of OCTOBER, 2013 =

 Fulton Marine Certified Technician i
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Housekeeping Employee of N\@
Month i
Award (Decem

EH Stelian Abrudan
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$ 100

Gift Voucher




