EMANUEL RICOLFE

DIVEMASTER AND CUSTUMER EXPERIENCE SERVICE

@ +542804206902

« ABOUT ME

q Bowlevard Brown 665 - Puerto Madryn - Chubut - Argentina

W4 ericolfe@gmail.com

Full cross-functional professional experience in sea life. Living in a coast city allowed me to learn

and become passionate about ocean life. Experienced and passionate Divemaster seeking an

opportunity to contribute my skills and knowledge in leading dive excursions, ensuring safety, and

providing exceptional customer service to clients.

« EDUCATION

San Juan Bosco University
Whales and marine fauna watching guide

e Graduated

Physical Education Institute Jorge Coll
Physical Education teacher

Graduated

o SKILLS / CURSES

Libreta Patron motorista de tercera

This certificate allows me to drive a boat of
five (5) meters lenght and five (5) tons of
weight

Wilderness Emergency First Response

Experience as a First response helper

Divemaster PADI

This Certificate allows me to work as a guide
of groups of divers or snorkeling.

« LENGUAGES

Spanish: Native
English: Advanced

« WORK EXPERIENCE

Divemaster and dive guide

Ocean Divers, 2022 - 2024
» | contributed to a positive workplace culture by

consistently demonstrating professionalism,
teamwork, and a passion for diving.

» Responsible for guiding tours related to snorkeling
with sea lions and diving excursions.

» | raised awareness about the importance of ocean
conservation initiatives.

Divemaster and dive guide
Madryn Buceo, 2018 - 2022

o | contributed to a positive workplace culture by
consistently demonstrating professionalism,
teamwork, and a passion for diving.

« Administrative responsibilities: Booking
experiences, preparing schedules, editing and
sending pictures and videos to the customers.

Physical Education teacher
Guillermo Cano Primary School, 2012 - 2017

o Understanding and patience with young learners,
allowing them to develop skills at their own pace
and providing positive reinforcement.

o Clear communication skills to effectively instruct
students in various physical activities and explain
rules and safety procedures.




