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JULIANA COCZENSKI

Dedicated and commercially focused professional seeking a position in the SPA
industry, leveraging my expertise in Aesthetics and Cosmetics. | am a graduate in
Aesthetics and Cosmetics, specializing in Higher Education Teaching and
Alternative Therapies Applied to Aesthetics. My work primarily focuses on massage
therapy, alternative therapies, and relaxation, blending technology with scientific
knowledge.

Known for my self-motivation, proactive approach, and organizational skills, | bring
a positive, caring, and energetic demeanor to every interaction. Adaptable and
quick to learn, | thrive in dynamic environments, maintaining meticulous attention
to detail. My service-oriented mindset ensures a commitment to exceeding
customer expectations in the SPA sector.

Aversatile, team-oriented player, | am comfortable working in diverse
environments, fostering a mature and respectful atmosphere. With a passion for
wellness, | actively conduct courses, mini-courses, symposiums, and lectures in
Aesthetics. | am ready to embrace new challenges and contribute to the success of
your SPA team.

Loyal and cost-conscious, | am dedicated to optimizing resources while delivering
excellent customer service in the SPA industry. As an industrious and passionate
individual, | aspire to be a role model, contributing to the success and building a
lasting, successful career in the SPA sector.

EDUCATION

Bachelor's Degree in Esthetics and Cosmetics | 2009 - 2011
Faculdade Dom Bosco, DOM BOSCO, Brazil

Master Degree in the Usui System of Natural Healing | 2015
Satya Reiki Communion, SATYA REIKI, Brazil

Specialization in Higher Education Teaching | 2011 - 2012

Centro Universitario Assis Gurgacz, FAG, Cascavel, Brazil
Specialization in Alternative Therapies Applied to Esthetics | 2013
- 2015

Universidade de Araraquara, UNIARA, Araraquara, Brazil

Course in Facelift Massage | 2020
London Champissage, LONDON, Brazil

Course in Lymphatic Drainage | 2019
Renata Franca Courses, RF, Brazil

Course in Cupping Therapy | 2019

Centro de Educacao Profissional Sao Carlos, CEPSC, Brazil
Course in Ayurvedic Oriental Massages | 2017

ShengTao Terapias Orientais, SHENGTAO, Brazil

Course in Hot Stone Therapy | 2012

Buona Vita, BV, Brazil
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WORK EXPERIENCE
Juliana Coczenski - 2019 - 2023

¢ Proficientin a range of massage techniques, including Relaxing
Massage, Renata Francga's Lymphatic Drainage, Hot Stone Therapy,
Candle Massage, Aromatherapy, Reiki, Spa Foot Treatments,
Reflexology, and Facelift Massage.

¢ Applied a client-centric approach to tailor massage and aesthetic
treatments according to individual preferences and specific needs,
ensuring a personalized and unforgettable experience.

¢ Specialized in the Renata Franga method for Lymphatic Drainage,
applying effective techniques for therapeutic and relaxing outcomes.

o Adhered to strict health and safety standards, maintaining a clean and
hygienic environment for clients' well-being.

e Quick to adapt to new environments and eager to learn, even though
transitioning to the cruise industry, bringing a wealth of experience in
massage and aesthetics.

o Actively pursued continuous education to stay abreast of industry
trends, ensuring the delivery of high-quality and innovative spa
experiences.

¢ Although transitioning to cruise ships, maintained a strong
commitment to exceeding guest expectations and providing
exceptional service.

Afine Estética | 2017 - 2019

e Specialized in facial and body esthetics, offering a wide range of
treatments to enhance guests' overall well-being, including
facial therapies, body treatments, and Reiki therapy.

¢ Provided personalized facial esthetic services, addressing
individual skin concerns and promoting healthy skin
maintenance.

¢ Delivered a variety of body esthetic treatments, including body
wraps, exfoliation, and other therapies designed to relax,
rejuvenate, and enhance guests' physical well-being.

e Trained and practiced as a Reiki Therapist, applying holistic
energy healing techniques to promote balance, relaxation, and
overall harmony.

e Trained and practiced as a Reiki Therapist, applying holistic
energy healing techniques to promote balance, relaxation, and
overall harmony.

¢ Collaborated positively with colleagues and demonstrated an
ability to contribute effectively to a team-oriented atmosphere.



