FRANCISCA DUARTE

Disponibilidad Inmediata

Me destaco por ser una persona con iniciativa, puntual, confiable y proactiva.
Tengo buena capacidad de escucha y soy capaz de manejar las relaciones interpersonales de
manera eficiente, ademas de excelentes habilidades para resolver problemas.

e Trabajo en equipo.
e Tolerante.
HABILIDADES e Calidad en atencidn al cliente.
e Trabajo bajo presion.
e Ingles avanzado oral y escrito.

INSTITUO TABANCURA

EDUCACION Educacién secundaria completa, ano 2015.

INACAP, INSTITUTO PROFESIONAL

Graduada en International tourismm manager, afio 2021.

GUARDA PARQUES
Parque Glaciar Mosco, Villa O'Higgins, Regién de Aysén,
Chile. (Afios 2020- 2021)

e Servicio al Cliente, Gerente, Check-in y Check-outy
EXPERIENCIA Limpieza general de la zona.

SERVICIO AL CLIENTE Y OPERADOR

Empresa Burd Est. Ltda. Parque Farellones, Regidon
Metropolitana, Chile. ( Aflo 2021)

e Atencidn al cliente, operador de actividades y juegos.

GESTOR Y SUPERVISOR DE ACTIVIDADES
Parque Vértigo, Parque Mahuida, Regién Metropolitana,
Chile. ( Aflo 2022)

e Atencidn al cliente, operador de actividades y Limpiador.

SERVICIO AL CLIENTE
Clinica Alemana, Vitacura, Regién Metropolitana, Chile.

( Afos 2022- 2023)

e Atencidén al cliente y administracién de la zona.

SUPERVISOR Y SERVICIO AL CLIENTE
Metropole Hotel Apartments, Melbourne, Australia( May 2023 - Nov 2024)

e Supervisora de housekeeping

Tel: +56 984305054

Email: Franciscad.araos@gmail.com
Direccién: Av. Holanda 3634, Nufoa,
Regidn Metropolitana.

CONTACTO



FRANCISCA DUARTE

Immediate availability

Noted for being a person with initiative, punctual, reliable person and proactive.
| have good listening skills and I'm able to manage interpersonal relationships efficiently and
excellent problem-solving skills.

SKILLS e Exceptional Interpersonal.
e Informative and Helpful.
e Positive guest relations.
e English advanced

TABANCURA INSTITUTE

EDUCATION Complete secondary education, year 2015.

INACAP PROFESSIONAL INSTITUTE

Graduated in International tourism manager, year 2021.

PARK RANGER
Mosco Glacier Park, Villa O'Higgins, Aysen Region, Chile.
(Years 2020 - 2021)

e Costumer Service, Manager, Check-in and Check- out
EXPERIENCE and General cleaning of the area.

CUSTOMER SERVICE AND ACTIVITY OPERATOR
Company Buro Est. Ltda. Farellones Park, Metropolitan
Region, Chile.( Year 2021)

e Customer service, operator of activities and games.

MANAGER AND MONITOR OF ACTIVITIES

Vertigo Park, Mahuida Park, Metropolitan Region, Chile.
(Year 2022)

e Customer service, operator of activities and Cleaner.

CUSTOMER SERVICE
Clinica Alemana, Vitacura, Metropolitan Region, Chile.
(Years 2022- 2023)

e Customer service and administration of area.

SUPERVISOR AND CUSTOMER SERVICE
Metropole Hotel Apartments, Melbourne, Australia (May 2023 - Nov 2024)

¢ Housekeeping and housekeeping supervisor

Phone: +56 984305054
Mail: Franciscad.araos@gmail.com
Address: Av. Holanda 3634, Nufoa, Chile.

CONTACT



