Birth 14th June 1992
Florianépolis, SC Brazil
ysmnvale@gmail.com

+55 (48) 99175-6328

PROFESSIONAL SKILLS

Spa Treatments
oMastery of several massage
techniques with practical knowledge
in anatomy, physiology, cosmetology;

Costume Services

oExcellent communication skills,
grooming, politeness and willingness
to assist;

Sales
oProactive entrepreneur profile
for sails and the target's achievement.

Operation Management

oOrganizational skills to manage
daily schedules, attention to details,
and high ability to avoid and solve
problems;

LANGUAGES

English - Full Proficiency
Portuguese - Native Language
Spanish - Professional Proficiency
Italian - Limited Working Proficiency

lhasmyn do Valle

OBJECTIVE

In order to build a career onboard with the wellness industry, |
am looking for the opportunity to improve and develop
myself in a company that is aligned with my values and
professional expectations, to ensure the maximum of guest
satisfaction by consistently providing an exceptional
standard of services.

EXPERIENCE

08/2022 - 03/2023
1st contract

Massage Therapist
MSC AUREA SPA

e Professionally performing facial and body treatments;

e Conducting consultations, offering services, and
presenting products according to guest’s concerns and their
individual needs;;

e Executing cosmetics seminars.

05/2023 -12/2023
2st contract

Spa Receptionist
MSC AUREA SPA

e Front desk attendance;

e Multicultural team management;
e Carrying out administrative activities.

EDUCATION

02/2024 - 12/2026
Associate’s Degree

Management and Entrepreneurship
PUC (Pontifical Catholic University)

LICENSES AND CERTIFICATIONS

02/2018-12/2020 Massage Therapy
1200h SENAC Professional Education
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