Mariana Yamanouchi
+1(435) 571-1374
Mariyamamaru29@gmail.com

Language teacher student at National University of Mar del Plata in Argentina.Motivated and enthusiastic, | am prepared
to apply my knowledge and contribute significantly to the world of teaching and communication.

WORK EXPERIENCE

WESTGATE RESORTS & SPA PARK CITY December 2022 — March 2023
Culinary Assistant
e  Support chefs in the kitchen by performing tasks like ingredient preparation, basic cooking, and maintaining a
clean workspace. Specialized in salads and milkshakes.My previous decorating, cleaning and group-working skills
were essential to succeed in this position

WESTGATE RESORTS & SPA PARK CITY
Server Assistant December 2023 — Present

e Played an essential role in the service team. Developed coordination and customer service skills, ensuring diners'
satisfaction. My proactive approach and ability to work in a dynamic environment were key to maintaining smooth
operations.

EDUCATION

UNIVERSIDAD NACIONAL DE MAR DEL PLATA (In progress), 2021 — Currently
Bachelor’s degree in Language Teacher

CERTIFICATIONS

PET — CEFR Level B2, Cambridge, 2018 Certificate of Recognition,San Nicolas de los Arroyos
Food Handler Certification, Utah,2023 High School, 2020.

ACHIEVEMENTS

Received positive feedback on dish preparation, contributing to menu development

2022.

Effectively addressed operational challenges and resolved issues in real time, minimizing negative impacts on customer
experience, 2022.

LANGUAGES SKILLS

Spanish — Native Language Microsoft Excel intermediate , Microsoft Word
English — Advanced Intermediate ,Microsoft PowerPoint Intermediate,
Italian— Beginner Canva and Genially Advanced and Social Media

Advanced.
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