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Skills

1. Expert Business
Communication Coaching
Skilled in

Mentorship

Corporate training specialist with strong commitment to delivering
impactful learning experiences. Adept at fostering team collaboration
and driving performance improvements. Skilled in curriculum
development, public speaking, and utilizing innovative training
methods. Reliable and adaptable, consistently meeting evolving
organizational needs.

Master in English Language and Corporate
Trainer.
Liceo Británico , Recoleta

2024-02 -
Current

Mentor and Trainer in AI for ESL Teachers
Best Choice Language Services , Ciudad Autónoma De
Buenos Aires

2018-03 -
Current

Adapted mentorship style based on individual
mentee needs, enabling tailored interventions that
drove better results than one-size-fits-all approaches.

•

Offered constructive feedback on mentee progress,
enabling them to refine their skills and enhance their
potential.

•

Enhanced mentee performance by providing
personalized guidance and support.

•

Provided guidance and recommended coping
mechanisms for youth dealing with difficult issues.

•

Contributed to school-wide efforts aimed at
improving overall English language proficiency
among staff and students alike.Organized field trips
and cultural events that exposed learners to diverse
perspectives and experiences, enriching their
understanding of the English language.

•

English Teacher and Trinity Exams Instructor
SEPTEMBER, Ciudad Autónoma De Buenos Aires

2010-02 -
2024-02

As a Master in English Language and
Corporate Trai
ICBC Bank, Ciudad Autónoma De Buenos Aires
As a Master in English Language and Corporate Trainer,
I have worked with leading banks such as ICBC, Macro,

2015-02 -
2024-01

https://bold.pro/my/alejandra-gonzalezdiezdulzurrun-250218113056/302r


Education

Certifications

Training assessment

Staff Training

Customer Service

Languages

Spanish

Bilingual or Proficient (C2)

English

Bilingual or Proficient (C2)

and ItaÃº, providing high-level language training
tailored to the financial sector. My expertise includes
Business English, executive communication, and public
speaking, helping banking professionals enhance their
confidence and clarity in client interactions,
negotiations, and corporate presentations. Through a
strategic and results-driven approach, I ensure teams
develop the linguistic precision and professional
presence required in the global financial industry.

English Teacher
Hans Christian Andersen Montessori School, Ciudad
Autónoma De Buenos Aires

1990-02 -
2004-02

Master In AI: Technology Education
LinkedIn Learning - Online

2024-01

Master TESOL ( In English Language):

Education
ITTT - UK

2018-09

Diversity : Human Resources Development
SAN Andrés University - SAN Isidro

2016-09

Teacher's Training Program : Education
St Catherine's Moorland - Buenos Aires

1995-12

English program1995-03

Master TESOL2018-06


