
I am an industrial engineer from the University of Lima, with a solid academic background
and diversified professional experience in key sectors, including logistics, occupational
safety, concession management and customer service. Throughout my career, I have
demonstrated a high level of commitment, adaptability and leadership skills, which has
allowed me to achieve outstanding results in challenging and high-impact projects. I also
have knowledge and experience in commercial management, marketing skills, HR
management and personnel management.

I stand out for my ability to analyze and optimize processes, manage human and material
resources efficiently, supervise occupational health and safety, as well as implement
innovative strategies that increase productivity and reduce costs. My knowledge of
advanced technological tools and my constant pursuit of excellence have allowed me to
exceed expectations in each of the roles I have held. I am committed to continuous
learning, sustainability and professional development, always seeking to provide added
value to the organizations in which I participate.
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Active participation in academic projects focused on the optimization of industrial processes, design of
logistics systems and continuous improvement in supply chains.  
Collaboration in research related to the implementation of Lean and Six Sigma methodologies to improve
productivity in local companies.  
Recognition for outstanding academic performance in strategic planning, logistics and quality control courses.  
Scientific studies on production processes in engineering laboratories.

DEGREE IN INDUSTRIAL ENGINEERING - 2024
Thesis based on the proposal for improvement based on Machine Learning, Big Data and DDMRP to improve
forecasting non-compliance in a consumer goods company. This proposal seeks to develop a planning model
to improve the service level agreement. Likewise, the main problems and causes of a low demand forecast
were identified. Various technological tools have been used for this proposal, with emphasis on the ARENA
simulation tool, as well as others.



W O R K  E X P E R I E N C E

GSS CALL CENTER (SALES ADVISOR) - 2019/2020 (12 MONTHS)

Managed a portfolio of over 300 clients, providing personalized customer service that generated a 95%

increase in customer satisfaction.

I consistently exceeded established business goals, achieving an average 20% increase in monthly sales

through cross-selling strategies and persuasive negotiation techniques.

Innovation in marketing strategies and identification of customer needs

CONSORCIO EJECUTOR FIME (OCCUPATIONAL HEALTH AND SAFETY ASSISTANT ) - 2022 (6
MONTHS)

I led the implementation of occupational health and safety policies in large-scale construction projects,

managing to reduce the incident rate by 30% through the application of preventive and corrective measures.

I conducted internal compliance audits, identifying critical areas and proposing effective solutions that were

successfully implemented by the operational team.

I designed and delivered training to more than 50 workers on safe practices and emergency protocols,

fostering a culture of prevention and care within the organization.

IMPRESIONES UNIVERSO (SHOPPING AND COMMERCIAL ASSISTANT) - 2023/2024 (12
MONTHS)

Designed and implemented a comprehensive internal control system that reduced operating times by 15%,

significantly improving efficiency in the company's daily operations.

Conducted a detailed analysis of business processes, identifying areas for improvement that contributed to

optimizing workflow and increasing team productivity by 20%.

Managed key relationships with strategic suppliers, ensuring timely delivery of critical inputs and contributing

to the company's operational continuity.

Recorded and updated the status of purchase requests

Generated purchase and service orders

Marketing strategies

EL ABUELO ENRIQUE RESTOBAR (ADMINISTRATOR) - 2020/2021 (2 YEARS)

Planning and designing sales strategies, setting goals and objectives

Designing social media advertising, innovating with marketing tools and activations

Leading the sales team, motivating and training them

Monitoring staff performance and sales metrics

Managing the sales department's budget, equipment and time

Ensuring that inventory is in good condition and that the warehouse is clean and tidy

Recruiting suitable staff using tools such as interviews, surveys, open-ended questions and small tests



PERU BUS (OCCUPATIONAL HEALTH AND SAFETY ASSISTANT) - 2024 (3 MONTHS)

Preparation and implementation of a risk prevention and safety at work program

Talks and training on accident prevention and ISO standards

Supervision of drivers, stewardesses, operators and cleaning staff

Through the risk prevention program, these accidents in buses and crew on board were significantly reduced

Counting of emergency lights, fire extinguishers, fire hoses, PPE signs, among others

RINCONADA COUNTRY CLUB (CONCESSION SUPERVISOR) - 2024 (8 MONTHS)

I managed teams in charge of the operation and administration of concessions in food and beverage services,

improving quality standards and customer satisfaction by 25%.

I implemented an inventory control and material flow system that allowed an 18% reduction in operating costs

and optimized resource management.

Constant supervision of restaurants, car washes, beauty salons, as well as managing and increasing the flow of

income, optimizing their utility.

Preventive talks against accidents and management of complaints from clients or consumers

Management of contracts and collaborators under my charge. I was able to delegate functions for correct

performance in relation to the concessionaires

 SODEXO (MAINTENANCE SUPERVISOR) - 2025 (3 MONTHS)

Plan and schedule maintenance tasks to ensure that set objectives and targets are met

Supervise and direct the maintenance team, including assigning tasks and evaluating performance

Manage spare parts and materials inventories to ensure that the appropriate quantity is available to perform

maintenance tasks

Ensure that equipment and machines are in good condition

Report and track the progress of maintenance tasks to ensure that objectives are met

Train and develop the maintenance team to ensure that they have the necessary skills and knowledge

Manage maintenance budgets

Make unannounced visits to the different campuses where the technicians are located to evaluate them from

another perspective

 NEOS - NATIONAL ENTERPRISE OF SECURITY - SSHE MANAGER (SAFETY, SECURITY, HEALTH, AND
ENVIRONMENT MANAGER) - 2025 (3 MONTHS UNTIL NOW)

Develop, implement, and oversee safety, occupational health, and environmental management systems in

compliance with national legislation and international standards (e.g., ISO 45001, ISO 14001).

Lead risk assessments and hazard identification processes to prevent incidents and ensure a safe working

environment.

Design and deliver training programs on safety and environmental practices to promote a strong safety culture across

all organizational levels.

Conduct internal audits and inspections to monitor compliance and continuously improve SSHE performance.

Investigate accidents and incidents, determine root causes, and implement corrective and preventive actions.

Coordinate emergency response plans and drills to ensure readiness and resilience.

Ensure proper waste management, pollution control, and environmental impact mitigation aligned with company and

regulatory policies.

Report SSHE performance indicators to senior management and regulatory bodies, ensuring transparency and

accountability.



Strategic leadership for managing multidisciplinary teams.
Effective problem solving and decision making under pressure.
Ability to foster creativity and innovation in dynamic environments.
Excellent communication and negotiation skills, aimed at generating positive results.
Risk and crisis management through preventive analysis and proactive solutions.
Knowing how to deal with high-pressure situations without losing your cool

S O F T  S K I L L S

Advanced handling of the Microsoft Office package:
Advanced Excel with macros, dynamic tables.
Word
Power Point
Outlook
One Note
Publisher
Acces

Data analysis and visualization with Power BI.
Knowledge of SQL and SAP
Digital strategies in Google Ads and online marketing.
Modeling and simulation of industrial processes using Arena and Bizagi.
Handling of social media applications and their tools: Facebook, Tiktok, Instagram, WhatsApp
Business
Graphic design and presentations with Canva, Corel Draw, Photoshop, Illustrator.
English - Intermediate Level

T E C H N I C A L  S K I L L S

IDIOMAS:
SPANISH - NATIVE
ENGLISH - INTERMEDIATE LEVEL

Occupational Health and Biosecurity (ENCAP): Development and implementation of policies and strategies
that guarantee safe work environments, prioritizing risk prevention and the health of employees.
General Management (EFG): Key competencies for strategic planning, decision-making and leadership at the
executive level in high-performance organizations.
Commercial Management (EFG): Specialization in advanced sales techniques, effective negotiation, market
analysis and creation of commercial strategies aimed at business growth.
Public Management (EFG): series of processes and strategies established by the State to meet the needs of
the population, through the appropriate use of economic, human and material resources.
Emotional Intelligence and Leadership (EGEC): Training focused on the effective management of work
teams, development of interpersonal skills and promotion of a positive and productive work environment.
Personnel Selection and Evaluation (EGEC): process of selecting the right candidate for a job, through
recruitment tools.
Environmental Management (INGEDUCA): Knowledge of national and international environmental
regulations, with an emphasis on the implementation of sustainable and socially responsible projects.
SSOMA (INGEDUCA): Identification of sources and factors of environmental contamination by various
operations, and prevention management, as well as ISO standards
Occupational Health and Safety in Mining (ENCAP): Specialized training in the prevention of accidents and
risks associated with mining operations, aligned with international safety standards.
First Aid (ENCAP): Theoretical-practical course that addresses the necessary content on First Aid, providing
participants with the knowledge and skills necessary to be able to deal with it in an effective and safe manner
Health card (Municipality of Lima)
Ocupational, Safety and Health Course
Global Certification - Trinorm: ISO 9001:2015, ISO 14001:2015, ISO 37001:2016 E ISO 45001:2018

D I P L O M A S  A N D  C E R T I F I C A T I O N S



B A C H E L O R ' S  D E G R E E  I N  I N D U S T R I A L  E N G I N E E R I N G



D E G R E E  I N  I N D U S T R I A L  E N G I N E E R I N G  -  2 0 2 4



H E A L T H Y  C A R D



O C C U P A T I O N A L  H E A L T H  A N D  B I O S E C U R I T Y  ( N A T I O N A L  S C H O O L  O F
P R O F E S S I O N A L  T R A I N I N G  A N D  U P D A T I N G  –  E N C A P )
L A B O R



D I R E C T O R A T E  G E N E R A L  ( E F G  G O V E R N M E N T  T R A I N I N G  S C H O O L )



B U S I N E S S  M A N A G E M E N T  ( E F G  G O V E R N M E N T  T R A I N I N G  S C H O O L )



P U B L I C  M A N A G E M E N T  ( E F G  G O V E R N M E N T  T R A I N I N G  S C H O O L )



E M O T I O N A L  I N T E L L I G E N C E  A N D  L E A D E R S H I P  ( E G E C  P E R U )



S E L E C T I O N  A N D  E V A L U A T I O N  O F  P E R S O N N E L  ( E G E C  P E R U )



E N V I R O N M E N T A L  M A N A G E M E N T  ( I N G E D U C A )



S A F E T Y ,  O C C U P A T I O N A L  H E A L T H  A N D  E N V I R O N M E N T  ( I N G E D U C A )



F I R S T  A I D  ( E N C A P )



B I O S E C U R I T Y  A N D  M I N I N G  S A F E T Y  ( E N C A P )



O C C U P A T I O N A L  R I S K  P R E V E N T I O N  I N  T H E  M I N I N G  S E C T O R  ( E N C A P )



O C U P A T I O N A L ,  S A F E T Y  A N D  H E A L T H  C O U R S E



G L O B A L  C E R T I F I C A T I O N  -  T R I N O R M



W O R K  C E R T I F I C A T E  -  R I N C O N A D A  C O U N T R Y  C L U B



P R E - P R O F E S S I O N A L  I N T E R N S H I P  C E R T I F I C A T E  ( 6  M O N T H S )



W O R K  C E R T I F I C A T E



W O R K  C E R T I F I C A T E


