
Hello my name is luz, i am 21 years
old, i am from Argentina. I am a

responsible person and so active! I
like work with people and  i am a

helper person .

COURSES

INTRODUCTION TO LOGISTICS
LOGISTIC
SOCIO-LABOR TOOLS
APPLIED EXCEL
SEATTLE DISCOVERY U.S

SKILLS

Problem resolution

Proactive

Organized

Responsible

Versatility

 EXPERIENCE

2017 - 2018

Customer support
Digital marketing
Account management

Indumentaria Cris (Fashion store)

 2023 July- 31 dicember

Customer support
Maintenance
Supermarket cashier

Los olivares (Grosery)

EDUCATION

Process Industry Technician
(Technical School)
2014- 2021 IPET 55 

+54 9 3572 616904

luzzana39@gmail.com

Luz Alexandra

Spanish
English

ZANA

Terra Di Oro (Fashion store)
 Present

Customer support
Digital marketing
Account management

Liniers ,Rio Segundo, Cordoba, Argentina



Presentation Letter 
Hello, in this presentation letter i will explain
all my experince and some important points

about me.

I am 21 years old, i started to work with 15
years old, in the area of childrens care, after
that all my works they were about Customer
Support, in 2021 i learned to speak in English

and  i apply to a program about cultural
change in United State, i lived and worked

(childrens care) in USA almost ten months, i
done a course in Seattle college, and in June 
2023 i came back to my country, Argentina. 

Now i am looking a new adventure and more
experince, i take this decision to apply in a

cruises job because i will like get this
experince and dedicate all my energy and

pasion in this work.
I am ready to start to work now, with pasion

and dedication in every activity.

Thank you                                                      
ATTE Luz Alexandra Zana                            


