Dear Hiring Manager,

| am writing to express my interest in the Jr Asst Purser position at Princess Cruises. With 5 years of experience in the customer care industry, |
am confident in my ability to contribute effectively to your team.

- Proficient in resolving customer queries and issues promptly and efficiently.

- Skilled in maintaining a high level of customer satisfaction through effective communication.

- Experienced in handling financial transactions accurately and securely.

| am excited about the opportunity to bring my expertise to Princess Cruises and would welcome the chance to discuss how my background,
skills, and enthusiasm align with the needs of your team. | am looking forward to the possibility of scheduling an interview to further discuss how
| can contribute to the company's success. Thank you for your time and consideration.

Sincerely,

Sebastian Galeano



